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CONTACT PERSONNEL 

EFT/EDI HELP DESK 

Toll Free 800-476-0311
Columbia Calling Area 803-896-1715

E-mail Address XML@dor.sc.gov 

All correspondence should be sent to the following address unless specifically 
instructed otherwise: 

South Carolina Department of Revenue 
EFT/EDI Help Desk 
Columbia, SC 29214-0220
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THE BASICS 

WHO MUST TEST? 

The South Carolina Department of Revenue (DOR) requires all developers of EDI software 
for South Carolina motor fuel taxes to test with us prior to the first live transmission of 
your software by a taxpayer filing in SC. 

WHY TEST?

The purpose of testing is to ensure the software transmits the appropriate information in the 
specific fields of the standard 813 transaction set for South Carolina.  It also assures us the 
developer understands and is familiar with the mechanics of electronic transmission of tax 
returns. 

WHAT IS TESTED?

This package includes test scenarios for both Supplier, Terminal Operator and Transporter 
returns.  Each scenario consists of an actual paper return with the appropriate schedules 
necessary to prepare an acceptable 813 for transmission.  All returns must be transmitted for the 
full test to be valid unless you have notified us you do not plan to build your software to translate 
a particular aspect of motor fuel tax filing.  For instance, if you are building software for 
Supplier returns, then you would just test for Supplier. You can, of course, choose to test other 
appropriate scenarios if you wish.  

PREPARING TO TEST 

To begin testing, you must submit the D-154 Developer Application – Motor Fuel, located on 
our Motor Fuel eService page at https://dor.sc.gov/tax/motor-fuel/eservices. Complete the 
application and fax to 803-896-1779.  Once received, you will be contacted by the Department 
regarding the processing of the D-154. An email will be sent to the contact person with a 
username and temporary password along with a link to the test site. The user needs to make 
sure that all contact information is up to date so the notification will be received.   
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EDI File Naming Convention 

The EDI file should be named using the following conventions: 

EDI File Naming will follow the format of  SCccyymmAAAAAxnn.test 
 “SC” is the state abbreviation
 “ccyymm” is reporting year and month
 “AAAAA” is a state assigned company name abbreviation
 “X” denotes “O” original or “A” amended
 “nn” denotes sequence number (“03” is the third amended filing)
 "test” or “prod” to indicate user filing status (“dev” to be used by software developers)

Examples: 
SC201603PETRCO01.test   
 “SC” for South Carolina
 “2016” for the year the return is being filed
 “03” for the month the return is being filed
 “PETRC” represents Petroleum Company and was assigned by the Department
 “O” for  Original filing
 “01” for first transmission of the original filing
 “test” indicates the user is sending a test EDI file.

SC201603PETRCA02.prod 
 “SC” for South Carolina
 “20016 for the year the return is being filed
 “03” for the month the return is being filed
 “PETRC” represents Petroleum Company and was assigned by the DOR
 “A” for Amended filing
 “02” for the second amended filing
 “prod” indicates the user fee  is sending a production EDI file

SC201603PETRCA01.dev 
 “SC” for South Carolina
 “2016” for the year the return is being filed
 “03” for the month the return is being filed
 “PETRC” represents Petroleum Company and was assigned by the DOR
 “A” for Amended filing
 “01” for first transmission of the original filing
 “dev” indicates the software developer is sending a developer created EDI file
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South Carolina Department of Revenue prefers to receive all returns (the Supplier Return, 
Terminal Operator Reports, and Transporter Report) in a single file (using separate 813 
Transaction Sets).  However, the filer can choose to send the Supplier Return, Terminal Operator 
Reports, and Transporter Report in separate files.  If the filer sends the Supplier Return and 
Terminal Operator Report and Transporter Report in separate files, the first original file 
transmitted will be sequenced 01, the second original file will be sequenced 02. For example, 
using separate files, the original Supplier Return if sent first, would be named using sequence 
“01”, (i.e. “SC201603PETRCO01.test”), the Terminal Operator Returns would be named using 
sequence “02”, (i.e., “SC201603PETRCO02.test”), and the Transporter Report would be named 
using sequence “03”, (i.e., “SC201603PETRCO03.test”). 

Original returns rejected for EDI syntax errors are NOT to be resubmitted as Amended returns.  
They should carry the "O" for original filing and the next sequence filing number.   

Example:  Original file rejected -- SC201603NAMESO01.test  
   Resubmit named  --      SC201603NAMESO02.test 

Acknowledgements 

You will be notified by the Department regarding the status of the test file. If you have a problem 
with any aspect of your transmission, call the Electronic Services Help Desk at 1-800-476-0311. 

EDI File Structure 

Each 813 (return) must be submitted with its own ST loop (ST segment through SE segment).  
Multiple ST-SE loops can be submitted under one ISA envelope or each can be sent under a 
separate ISA envelope.  Please remember, the ISA15 controls the test/production indicator; test 
and production returns cannot be combined under the same ISA envelope. 
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READY TO TEST 

WHEN YOU ARE READY TO TEST YOUR SOFTWARE, CONTACT THE EDI 
HELPDESK AND NOTIFY US OF YOUR INTENDED DATE OF TRANSMISSION.  IF 
YOUR TRANSMISSION IS DELAYED, PLEASE CONTACT US. 

TESTING SCHEDULE 

Developer test files will be processed daily. 
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EDI Upload Procedures 

Go to https://zytaxcert.dor.sc.gov and log in with the assigned userid and 
temporary password. The system will prompt you to create a permanent 
password. 

Once you are signed in, the test file can be uploaded. 

There are two sources of getting help for usage of the South Carolina Motor 
Fuel eFiling system. They are as follows: 

The Motor Fuel Electronic Filing User Program Guide at 
https://dor.sc.gov/tax/motor-fuel/eservices or; 

The Avalara Government User Guide. Once signed in, click “Help” and open 
the Guide. 
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If there are any questions that the guides cannot answer, please contact the 
South Carolina Department of Revenue.  

South Carolina Department of Revenue 
EFT/EDI Help Desk 
Columbia, SC 29214-0220 

Help Desk (Columbia) 803-896-1715
Help Desk (Toll Free) 800-476-0311
E-mail address XML@dor.sc.gov
FAX 803-896-1779
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TEST IS RECEIVED BY DOR 

Once the test is received and evaluated by the Department, you will be notified of the results 
within ten business days of receipt of the test file.  If there is any delay on the part of the DOR, 
we will contact you.  When testing, please allow additional response time during the week of the 
22nd.   

WHAT IF DOR FINDS A PROBLEM WITHIN YOUR TEST FILE? 

If there are errors in the test file, you will receive an email and/or be contacted by the 
Department. You will be required to retransmit the entire test file until it processes without 
errors. 

WHAT IF I AM DEVELOPING MY OWN SOFTWARE BUT WILL NOT 
BE SELLING TO THE GENERAL PUBLIC? 

If you are a taxpayer developing your software in-house, please contact the EFT/EDI Help Desk 
for instructions.  You may use your last month’s return during testing.  You are not required to 
test the examples located in this guide.  As with all developers, you must successfully test before 
sending a live production transmission.   

USING YOUR OWN TEST 

Once the test file has been transmitted and run through our process with no unacceptable 
conditions, you may submit a test with your own data and conditions.  Please remember to 
contact us prior to transmitting your own test. 

DO YOU WANT TO BE DESIGNATED AS A PARTICIPATING 
SOFTWARE VENDOR? 

We attempt to keep our taxpayers aware of those developers who have software for the South 
Carolina program.  If you wish to be added to our list of participating vendors, please notify us.  
When you call, please be prepared to give us: 

Company name under which your product is sold  
Business mailing address  
Contact name, phone number and fax number 
E-mail address 
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After notifying us, be sure to communicate your involvement to your marketing representatives 
to decrease the possibility of confusion when dealing with our taxpayers. 
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GENERAL TEST INSTRUCTIONS 

1. There are no intentional errors within this test package.  If you should find an error,
please contact us immediately.

2. All taxpayer examples are monthly filers.

3. Do not leave out any portion of any return.  As noted earlier in this document, you
can choose to test only those return types you will be supporting in your software.

4. Read any special instructions or schedules carefully before proceeding with the actual
return.  These pages have information relevant to the examples.
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FORMS AND INSTRUCTIONS 

Supplier Returns 

 (L-2119) Motor Fuel Suppliers Monthly User Fee and Fee
Calculation and Instructions

 (L-2122) Supplier Schedule of User Fee-Paid Receipts and
Instructions

 (L-2102) Supplier Schedule of State Diversion Corrections
and Instructions

 (L-2103) Supplier Schedule of Terminal Rack Removals and
Instructions
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Terminal Operator Report 

 (L-2098) Motor Fuel Terminal Operator Monthly Report
and Instructions

 (L-2099) Schedule 15-A Terminal Operator Schedule of
Receipts and Instructions

 (L-2100) Schedule 15-B Terminal Operator Schedule of
Disbursement and Instructions
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Transporter Monthly Report 

 (L-2176) Motor Fuel Transporter Monthly Report and
Instructions

 (L-2185) Motor Fuel Transporter Schedule of Deliveries
and Instructions
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 SUPPLIER TEST SCENARIO 1 
 RAINY DAY PETROLEUM 

(L-2119) Motor Fuel Suppliers Monthly User Fee and Fee Calculation 
with various Schedules 

Process as an amount due return 

__________________________________________________________ 
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SUPPLIER TEST SCENARIO 2  
RAINY DAY PETROLEUM 

AMENDED RETURN 

(L-2119) Motor Fuel Suppliers Monthly User Fee and Fee Calculation 
with various Schedules 

Process as an amended return 

__________________________________________________________ 
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SUPPLIER TEST SCENARIO 3   
RAINY DAY PETROLEUM 

(L-2119) No Activity Return 

Process as a no activity return 
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TERMINAL OPERATOR TEST SCENARIO 1 
 FREEDOM OIL  

(L-2098) Motor Fuel Terminal Operator Monthly Return with various 
schedules 

__________________________________________________________ 
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TRANSPORTER TEST SCENARIO 1 
SLEEPY OIL 

(L-2176) Motor Fuel Transporter Monthly Report with Schedules 
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CERTIFIED ELECTRONIC DATA INTERCHANGE (EDI) SOFTWARE VENDORS 

The following EDI software vendors are certified by the SCDOR for Motor Fuel filers: 

Revised May 23, 2017 

SOFTWARE VENDORS 
NAME/ADDRESS 

CONTACT TELEPHONE  
FAX NUMBER 

EMAIL ADDRESS 

ADD Systems  
12001 Research Parkway Ste. 228 
Orlando, FL 32826 

Mark Collins 800-325-5975 collinsm@addsys.com 

Avalara  
100 Ravine Lane NE Ste. 220  
Bainbridge Island, WA 98110 

Excise Support 877-780-4848 support@avalara.com 

FACTOR  
3030 NW Expressway Ste. 1500 
Oklahoma City, OK 73112  

Customer 
Support 

877-854-7888 css@factor.com 

FireStream Worldwide  
18336 Edison Ave 
Chesterfield, MO 63005 

Curt Hummel 636-778-2714 accounting@firestream.com 

HuskerOil.com  
7100 W. MacDougall St 
Sioux Falls, SD 57106  

Clay B. Meyer 605-940-4679 clay@huskeroil.com 

IGen 
340 N Broadway St, Ste. 260 
Green Bay, WI 54303  

Customer 
Support 

888-998-4436 support@igentax.com 

Red River Software  
2311 45th St SW, Ste. B 
Fargo, ND 58104-8613  

Adam Wood 800-397-0780 awood@redriversoftware.com 

iRely LLC 
4242 Flagstaff Cove  
Fort Wayne, IN 46815 

Wei Chen 800-433-5724 support@irely.com 
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