SOUTH CAROLINA

DEPARTMENT OF REVENUE

10. PHONE AND FAX NUMBERS

NOTE: Additional phone numbers are available on the Department’s website at
www.dor.sc.gov.

PHONE NUMBERS:

Contact Center — General INfOrmation ........ccccvvveeeeiiiiiiiiiiieeeee e, (803) 898-5000

Income Tax:

Corporate INCOME TaX...ccoureeereeeeiiiiiiirreeeeeeeeeiesrrreeeeeeeeeeesessrrereeeeessensssreneees (803) 898-5000
INAiVIdUAl INCOME TAX ceiiiiiiieciiiieeee ettt e e e e e et ee e e e e e e e e eanes (803) 898-5000
WIthhOIAING .eeeeeeeeee e e aare e e (803) 896-1450
Property Tax:
Property TaxX EXEMPLiONS ...cccccvivieiiee et eeirrreee e eesenrreeeee e e e e eenenes (803) 898-5700
Fee in LieU Of Property TaXeS ... ceiieiiireeeeeeeeeeiirineeeeeeeeeesennnreeeeeeesssenanns (803) 898-5311
ManUTFaCtUIING PrOPEITY ...coovceiireeeiee ettt eerrree e e eesearreeeeeeeeesenanes (803) 898-5055
Business Personal Property .....cc.ceeoveieiiiniiieeiiriiee e (803) 898-5222
Sales AN USE TAXES ......cuvviiieieiieeiiiieeee e e ettt e e e e e e eesetrre e e e e e e e e sennrreneeeaeeesenanes (803) 898-5000
Infrastructure Incentive for Tourism and Recreation Facilities.............c............ (803) 898-5557
SERVICES
CopPies Of TAX RELUINS ....eviieiiiieeeeieee ettt e e st e e e e e e e saaae e e e enraeeeeanes (803) 896-5866
Compliance and Recovery Section (formerly Problems Resolution Office) ......... (803) 898-5381
FOrms REQUESE ...ttt e (803)898-5320 or 1-800-768-3676
TaXPAYET AQVOCALE....eiiiiiiiiie ittt sbe e e s sbaa e e e s sabteeeessbeeee s (803) 898-5444
Telecommunications Device for the Deaf .........ccooeviieieeiiiiccieeee, 711 in South Carolina
..................................................................................... (800) 676-3777 outside of South Carolina

NOTE: Tax forms, advisory opinions, publications, and other tax information are available on
the Department’s website at www.dor.sc.gov.
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TAXPAYER SERVICE CENTERS

Charleston......ccccceeeeeeieeccciiiieeeeeee, 2 Southpark Circle, Suite 100...................... (843) 852-3600
Columbia (Main Office).................... 300A Outlet Pointe Blvd..........cccccvvvveeeennnn. (803) 898-5000
FIOrence ....eeveeeeeeeecciieeeeee e, 1452 W. Evans Street......cccooeccviveeeeeeeeeenns (843) 661-4850
Greenville.....ccooeeeeeeiiieeccieeeeeeee, 545 N. Pleasantburg Drive Suite 300.......... (864) 241-1200
Myrtle Beach......ccccovvvveiiviiieeeennnen, 1350 Farrow Parkway, Ste 200 ................... (843) 839-2960
ROCK Hill...vvvveeeeeeiieeieeeeeee e, 454 S. Anderson Rd., Suite 202................... (803) 324-7641
FAX NUMBERS

Charleston Taxpayer SErvice CENTEN .....c.uuiiiiiiieeeeiiiee ettt erre e e ssbre e e sraee e e (843) 556-1780
Columbia Taxpayer SErvice CENTEN ....civcuiieii ettt srre e e saae e e (803) 896-1129
Florence Taxpayer SErvice CENTEN .....uivivruiieeiiiieeeeriieeeessire e e stre e s siae e e s sanaea s (843) 662-4876
Greenville Taxpayer SErvice CONTEN .....ccuuiiiiiiiiiee et eriree et ssre e e seae e e e (864) 232-5008
Myrtle Beach Taxpayer Service CeNtEr .....cuuviiviiieieiiiieecstee e (843) 839-2964
Rock Hill Taxpayer Service CENTEN ......ceviviuiieiiiiiie et e e s (803) 324-8289

OTHER STATE AGENCIES/OFFICES

Coordinating Council for Economic Development ........cccovveeeeeeiiiiciiiveeeeeeeeeiennns (803) 737-2024
Department of Archives & History (Historic Rehabilitation) .......ccccceveeieiviinnnnnneen. (803) 896-6196
Department Of COMIMEICE ......ccuvveeieieeieeceiireeeee e e e e e e e e e searrereeeeeessenasaraeees (803) 737-0400
Department of Health and Environmental Control........cccccccovveivveeeeeiieiiennnnnnen, (803) 898-3432
DepartmMent Of INSUMGNCE......cccovveeeeeee et e e eesarrere e e e e e s eenassreeeees (803) 737-6160
Department of Labor, Licensing and Regulation ..........ccccceeevveivcnnreeeeee e, (803) 896-4300
Department of Parks, Recreation and TOUriSM ......ccccvvveeeieeiiiiciiinieeeeee e, (803) 734-0126
Department of SOCIal SEIVICES ...uuuiiiiii it (803) 898-7601
Department of Employment and Workforce........cccvvveeeiiiiieeiniiiee e, (803) 737-2400
1 T oY 010 0 4113 o U (803) 737-0498
SeCretary Of State. ..o e e (803) 734-2170
State Treasurer (College Investment Program)........ccceecvveeeeeiiieeeeciiveeeeecveee e (803) 734-2101
Workers Compensation COMMISSION ....ccccivieciiiiieeeee e ee e eecerreee e e e e e e e eanes (803) 737-5700
OTHER FEDERAL AGENCIES

INtErNAl REVENUE SEIVICE .....iiirereeeie ettt e sarreee e e e e e s senasareaeees (800) 829-1040
Social Security AdMINISTration ....coccuvveeiieeiiiieieeeee e eerrrree e e e e eeanes (800) 772-1213

Department of Labor
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